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PROFESSIONAL EXPERIENCE
Burgeonix Inc.	New Delhi, India
Senior Product Manager	2024 – 2026
1. Owned a 3-year strategy and roadmap for a digital platform handling 100M monthly transactions across 100+ customers; led an 8-member delivery team for a product contributing 40% of company revenue
1. Led analytics-driven product improvements and go-to-market initiatives to address adoption and engagement gaps, increasing monthly transaction volume by 40% and DAU/MAU engagement by 25%
1. Led an end-to-end checkout redesign, reducing transaction completion time 20% and increasing first-time paying customer
conversion by 15%
1. Interviewed end users and enterprise clients; translated unmet needs into PRDs, prioritized roadmaps, and acceptance criteria;
presented product strategy and investment cases to executives
1. Defined product requirements for Razorpay and PayU REST API integrations; partnered with frontend and backend engineers on
system architecture, databases, and AWS/cloud trade-offs
1. Developed SQL-driven product analytics dashboards to track customer behavior and experiment performance, using KPI trends and A/B test insights to inform roadmap and feature prioritization
Deloitte	Bengaluru, India
Product Manager	2021 – 2024
1. Improved digital account-opening completion by 12 percentage points (50% to 62%) in 90 days by prioritizing document validation, save-and-resume functionality, and streamlined onboarding through customer discovery and backlog management
1. Reduced median application processing time from five to 3.5 business days by working with operations and engineering on document-validation rules and exception routing; clarified which applications required manual review
1. Improved digital completion of eligible insurance servicing requests, including contact-detail updates and policy-document retrieval, from 40% to 47.2% over six months by addressing navigation problems and unclear request-status messages
1. Coordinated priorities across two engineering squads, bringing customer research, delivery estimates, and dependency assessments to client product owners and sponsors; documented scope decisions and supported UAT, phased releases, and operational handover
Burgeon Edutech	New Delhi, India
Product Manager	2021 – 2021
1. Grew active user base by 20%, adding 250,000 users in six months, by launching a new e-learning platform
1. Lifted engagement 18% by A/B testing a recommendation workflow against the existing discovery flow, prioritizing rollout on usage data and user feedback
1. Redesigned core learner journeys through user research and usability testing, increasing daily active users by 30% (100K to 130K), improving retention by 10%, and reducing abandonment by 8%
Ernst & Young	Noida, India
Associate Product Manager	2020 – 2021
1. Supported product discovery and backlog prioritization for a client's CLM platform, translating legal and procurement stakeholder interviews into 15+ user stories and acceptance criteria to streamline contract intake and approval workflows
1. Collaborated with UX and engineering teams to improve contract intake forms, approval routing, and status visibility, contributing to a 25% reduction in average contract turnaround time through usability testing and workflow optimization
1. Supported development of a centralized CLM analytics dashboard tracking contract volumes, approval bottlenecks, and SLA compliance, reducing weekly KPI reporting effort from 3–5 hours to under 10 minutes through automated reporting
EDUCATION
Fordham University, Gabelli School of Business	Expected 2028
MBA, Information Systems; Artificial Intelligence secondary concentration
Indian Institute of Technology Madras	2020
Advanced Certification (Diploma), Data Science and Artificial Intelligence
Amity Law School Delhi, GGSIPU	2019
B.A. LL.B. (Hons.)
SKILLS
Product Management: Product strategy, roadmapping, customer discovery, prioritization, PRDs, user stories, Agile/Scrum, stakeholder management
Analytics & Experimentation: SQL, Power BI, Excel, KPI design, funnel analysis, cohort analysis, A/B testing, activation, retention, conversion optimization
Technical & UX: REST APIs, payment integrations, event tracking, Jira, Confluence, Figma, UAT, usability testing, user journey mapping

